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What is Hospitality 

Hospitality isn’t just saying hello to people and making sure the coffee is 
the right colour. Its making people feel welcome, wanted and accepted, 
just as they are; its creating space for their specific needs; its helping 
them to leave feeling not only happy they came, but happy with 
themselves.  

We believe God loves and welcomes in everyone, and so we understand 
that this isn’t our space, but everyone’s space; it is a place we all call 
‘home’ together. As our Quaker brothers and sisters would say, it’s in 
each other that we encounter Christ.  

At RDLUC this is one of our core values and we want to see it active in 
all we do – from Sunday mornings all the way through our programs, 
events, and ministry teams.  

We are so grateful for your leadership and know how much you bring to 
this community. Thank you for helping to foster this kind of radical 
hospitality! 

Welcoming  
One of the leading causes people do not return to a church is because 
they were not welcomed, spoken to, or acknowledged. Let’s not be that 
kind of church!  

We have a very dedicated and enthusiastic group of people at the 
church who regularly play a very important role in our Hospitality by 
welcoming all who enter our building. We encourage everyone to play a 
role in this by not only welcome people, but sitting with them, helping 
them understand our worship, and letting them know they can 
participate as much or as little as they’d like.  

"Thank you so much for all the hard work you've done thus far. 
You're an important part of our ministry. Hospitality isn’t just 
how we welcome people in with a coffee and smile, but how we 
create a space for all people to be comfortable, themselves, and 
connect with God and others. Specifically how we can continue 
to work hard to make this space inclusive and inviting for all 
people, especially those new to church, those with mental health 
issues, and those with accessibility needs."  (Rev. Nick) 
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Scheduling 

There is a SignUp Genius form (link on the RDLUC website) listing the 
schedule for Greeters, Ushers and Nursery Attendants. You will receive 
an automatic email reminder the Monday prior. If you are unable to 
make it, contact Marj Den Hoed as soon as possible so other 
arrangements can be made.  

Ushers  
Walking into a sanctuary can be intimidating. Ushers, your job is to ease 
any anxiety someone may have and help them find a seat, especially if 
the sanctuary is full.  

Ushers are asked to come ½ hour before the service starts. 

 Be aware of those who look hesitant, or are new to you, ask if 
you can help them find a seat, introduce them to someone 
sitting close.  

 If there are only seats in the front left, ask some church leaders 
in the back to sit there instead of asking someone who is new.  

 Show anyone with a baby or small child where the Nursery is 
and introduce them to the Coordinator. Let them know it’s 
there if they would like to use it, but not required or expected.  

 Tell parents with young children there are Kidz Baskets full of 
colouring sheets in the bookcase located outside the Nursery 
that can be taken to their seat. 

 Help anyone in a wheelchair to find a "parking space" or move a 
chair, if necessary, so no one sits in the aisle. 

 Offer to “park” their walker for anyone using one, after they sit 
down  

 Show anyone who is hard of hearing where the headsets are 
kept, help them to adjust them 

 Remain near the back of the sanctuary for the first part of the 
service, watch for late comers and welcome and invite them to 
have a seat. 

 Watch for those sitting in the chairs in the Link and offer them a 
headset if they would like one to help them hear the service. 
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Greeters  

Greeters are asked to come ½ hour before the service begins.  

Greeters should stand beside the chapel doors by the front entrance, so 
that they don’t create a “bottleneck” for those entering or those 
wanting to just slip into the church.  

Welcome everyone, say “Hi”, and greet those entering the church. It’s 
better to say ‘Hi, I’m ____. I don’t think we’ve met.’ than ‘Are you new?’  

 Be compassionate as some people don’t want a handshake. 
Watch their body language for signs of this. A smile and a warm 
greeting will be more than enough.  

 Don’t know them personally? Don’t hug them. We need to 
respect their personal space.  

 Be aware of anyone who looks “lost” or is hesitant. 

 Give directions to the sanctuary, point out “landmarks” e.g. 
bathrooms, other exits, kitchen (if they are bringing treats), 
Nursery, stairs to the Kidz Zone, and where the coffee is.  

 Watch for families with young children, direct them downstairs 
for Kidz Zone. Note: one Sunday per month is an All-Ages 
service) 

 If they are new, invite them to take a Welcome Book or make a 
name tag (remember, that’s optional). 

 Answer questions, introduce new people to someone, if 
possible, and welcome them to stay for Community Coffee-time 
fellowship after church 

 Let people know there's coffee available at the kitchen window, 
invite them to sit for a visit, or take their coffee into the service 
with them. 

Wheelchairs 

RDLUC has two wheelchairs that are usually stored at the back of the 
chapel. On Sunday mornings or at special events, move the wheelchairs 
out of the chapel and situate them on the west side of the chapel 
entrance. There is a sign on a stand inviting anyone to use the chairs.  

At the end of the event, move the wheelchairs back into the chapel and 
outside the Admin office. 
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Nursery  

This is a wonderful opportunity to get to know and support our young 
families at the church. We are so proud of this space! Parents can either 
drop their children off here under the care of the Designated Nursery 
Attendant, or remain there with their kids.  

Before the Service: 

 The sound system in Nursery is on the shelving unit. Check that 
the sound system is turned on so everyone can listen to the 
service. 

o There is a volume control on the speakers 
o The Sound Team can assist you, if you do not know how 

to turn the speakers on.  

 Turn on the fan switch just inside the Nursery room door  

 Fill water pitcher, make sure there are cheerios (please keep in 
a jar to avoid “critters”), small cups, sippy cups 

As children arrive: 

 Fill in the attendance sheet on the clipboard hanging on the 
cupboard. 

 Cheerios and small paper cups are available for “treats”, and 
refills can be found in the kitchen. Cheerios on the bottom shelf 
of the kitchen pantry , paper cups in the cupboard above the 
fridge 

Before you leave: 

 Tidy up the Nursery and put any toys which have been in 
children’s mouths into the dishwasher in the kitchen to sterilize 

 Turn off fan, lights and sound system 

Volunteers for this position require a Vulnerable Person Police Security 
Check. A letter from RDLUC is required when applying for the security 
check – Contact Colleen Micklethwaite at office@rdlunitedchurch.org.  

Young Children Activity Baskets 

There are Kidz activity baskets in the bookcase located just outside the 
Nursery for children who would like to stay with their parents. 

Check these baskets on a regular basis and replace items as needed.   
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Fire Drill Procedures 

In the event of a fire drill, or fire, Greeters & Ushers will be asked to 
help. These instructions are posted on the wall outside the Nursery. 

The vest box should be taken out before service and placed near the AV 
desk. Return to storage after the service.  

Evacuation protocol in the event of a fire 

S1– AV Team member – team lead:  

 Grabs vest and proceeds to Investigates source of fire and 
reports to Minister – checks washrooms, upstairs kitchen and 
old sanctuary for anyone in these locations - will assist with the 
evacuation of people from the sanctuary and the Midlands Link. 

S2 – AV Team member:  

 remains at the sound system until his services required to assist 
in the evacuation particularly young children and seniors with 
disabilities from the sanctuary. 

G1 – Greeter:  

 grab vest - accompanies team lead to enunciator –calls 911 - 
then investigates source of fire – will attempt to extinguish only 
if a small fire. 

G2 – Greeter:  

 grab vest - goes down stairs to assist evacuating everyone from 
the basement (only after determining the source of the fire). 

 The route to the basement will depend on the source of the fire. 

U1 – Usher:  

 grab vest - accompanies G2 to assist evacuating the basement. 

 The route to the basement will depend on the source of the fire. 

U2 – Usher:  

 grab vest - remains at the sanctuary to evacuate the people 
from this area.   

 Should prepare for the evacuation by opening the doors to the 
sanctuary. 
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For More Information or Questions: 

 Hospitality Team, contact Marj. Den Hoed at 403-949-3951, 
marjd@denhoed.com  

 Welcoming Team, contact Margaret Boone at 403-256-7799, 
dboone@shaw.ca. 

 

 


