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What is Hospitality 

Hospitality isn’t just saying hello to people and making sure the coffee is 
the right colour. Its making people feel welcome, wanted and accepted, 
just as they are; its creating space for their specific needs; its helping 
them to leave feeling not only happy they came, but happy with 
themselves.  

We believe God loves and welcomes in everyone, and so we understand 
that this isn’t our space, but everyone’s space; it is a place we all call 
‘home’ together. As our Quaker brothers and sisters would say, it’s in 
each other that we encounter Christ.  

At RDLUC this is one of our core values and we want to see it active in 
all we do – from Sunday mornings all the way through our programs, 
events, and ministry teams.  

We are so grateful for your leadership and know how much you bring to 
this community. Thank you for helping to foster this kind of radical 
hospitality! 

It Starts with You! 

Being a place of hospitality starts with you and your team. It begins with 
your smile, your introducing yourself and others, your compassion in 
understanding it can be tough to be new, in seeing things that look out 
of place, with pitching in when you’re able, in being open to new ideas 
and practices, and in not making assumptions. We ask that all our 
church leaders try to practice hospitality and encourage their team 
members to do so as well. We know you can do it and make this a place 
and community where everyone feels welcome, wanted and accepted.  

Sunday Morning Hospitality  

Sunday mornings is one of the most important times for us to embody 
our hospitality values. This is our chance to show people that we truly 
mean it when we say ‘you’re welcome, wanted and wanted and we 
want you on this journey with us.’ We ask that our leaders, when they 
are able and willing, to role model this hospitality by being a warm 
presence, helping out where you can, and making everyone feel at 
home. 
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Family Teams  

Family Teams is one way we try to embody our hospitality. The 
congregation has been grouped alphabetically into Family Teams who 
are invited to help out on a specific Sunday a month. The Family Team 
schedule reminders can be found on the first page of the Messenger or 
on the chalk board by the kitchen window. 

Team 1 - (1st Sunday of the month) Surnames A – D  
Team 2 - (2nd Sunday of the month) Surnames E –J 
Team 3 - (3rd Sunday of the month) Surnames K – P 
Team 4 - (4th Sunday of the month) Surnames Q – Z 

Fifth Sundays are Soup Lunch Sundays. Hospitality volunteers can sign-
up to help out on these Sundays and for the Soup Bee, which is usually 
the week prior. 

Suggestions for some ways for Family Team members to help with 
Community Time before and after church: 

 Bring goodies, help get the food ready, set plates out, help 
make coffee.  

 Check in at the kitchen to see if you can help. There’s always 
someone from the Hospitality Team or someone else to help 
show you around. 

 Serve coffee and tea.  

 Remove empty goodie plates, cups, and help do dishes. 

 Help clean up, finish dishes, wash tables, put things away, and 
take laundry home to wash.  

Are these things not your cup of tea? There are other ways to 
participate in our Hospitality.  

 Be a warm and inviting presence. 

 Introduce yourself to some people you don’t know 

 Invite someone to come and sit at your table 

 Say “Goodbye” to those leaving at one of the exits, so people go 
away with the memory of someone wishing them well. 

Please know we understand these jobs can be overwhelming for some. 
None of this is expected or required; if you can’t muster the energy or 
it’s not a way you want to be involved, that is completely ok.  
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Kitchen Procedures 

RDLUC follows Safe Food Practices and a certified Kitchen Supervisor is 
required in the kitchen during the preparation and serving of food for 
our Community Coffee Time and special events. Reminders about 
handwashing and keeping a sterile environment are posted. 

“To Do” lists and operating instructions for the dishwasher, making 
coffee, setting out goodies and making beverages are posted in the 
kitchen and copies can be found in the Kitchen Handbook. The 
cupboards are labeled, and have pictures to make finding things a little 
easier. Help newcomers to find their way around the kitchen or suggest 
a “job” for them.  

Coffee making for Groups or Programs 

Coffee is purchased by the Hospitality Team. Submit a cheque 
requisition form (located outside the Administration Office) for 
reimbursement for any items purchased.  

Instructions can be found beside the Bunn coffee machines. 

 Pre-packaged coffee is in the second drawer on the left side of 
the machines 

 For a small group or individuals, make a ¼ pot directly into a 
carafe. Raise the carafe under the machine using the red stand, 
which is located next to the machine. Note: This will make a 
similar amount as a drip machine. 

 Labels for carafes or coffee servers are found in the top drawer 
beside the fridge, mugs in the drawers under the counter under 
the serving window 

 Please return all dishes that are taken from the kitchen and 
place dirty items into the dishwasher. Directions are on the 
cupboard to operate the dishwasher and a “to be Washed” clip 
can be placed on the machine if there are not enough items for 
a load.   

 Please replace any items you use back into their correct home 
and help us keep the kitchen looking tidy. Remember – There is 
no door on the kitchen – it’s open for all!   
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Photo Wall 

The photo wall provides a great digital picture album of the programs, 
activities and people at Red Deer Lake and has a screen showing each 
week’s announcements and schedule. On Sundays, and during the 
week, and at special occasions, the wall provides an opportunity for 
newcomers and visitors to get a snapshot of what’s going on, and for 
our church family to check out where they might like be involved.  

 Turn on the TVs for Sunday mornings  
o TV controllers are located in the desk below the TVs 

 The left and centre TV are the Photo Wall. Memory sticks are 
located in the wall-mounted box below the TVs. Marj Den Hoed 
updates these memory sticks. 

 The right most TV will have the Advertising slides as provided by 
Jillian Spangler and are on a memory stick to be plugged into 
the back of the TV 

 TVs are on timers and will turn themselves off.  

Hospitality Coordinator 

A Hospitality Coordinator may be asked to assist with presentations, 
workshops, or special occasions. The Coordinator will help make coffee, 
set out goodies (when provided), act as a “waiter” and help with the 
clean-up. 

Requires AHS certification of Safe Food Handling. 

Greeters, Ushers and Attendants 

Please see the Hospitality – Greeters, Ushers and Nursery Attendants 
Handbook 

For More Information or Questions: 

 Hospitality Team, contact Marj. Den Hoed at 403-949-3951, 
marjd@denhoed.com  

 Community Time, contact Larry Stilwell at 403-201-2546, 
lbstilwell@shaw.ca  


